C AP Nebraska Client Assistance Program
‘Hotline for Disability Services

Contact the Nebraska Hotline for Disabilities

The Hotline for Disability Services

301 Centennial Mall South

Box 94987

Lincoln, NE 68509

Phone: (402) 471-0801 V/TT or toll free: 1-800-742-7594 V/TT
Email: shari.bahensky @nebraska.gov

HANDI-BUS (SPECIAL SERVICESBUS)
Description:
TRANSPORTATION FOR PAPILLION RESIDENTS (INCLUDING ELDERLY AND DISABLED). DEMAND
RESPONSE SYSTEM. TRIPS SCHEDULED BY APPOINTMENT 24 HR BEFORE TRAVEL. IF AN INDIVIDUAL
REQUIRES A CAREGIVER, THE CAREGIVER RIDES FREE.

Eligibility:
ANYONE NEEDING TRANSPORTATION. THOSE WITH A DISABLITY OR ELDERLY RECEIVE PRIORITY.

List of Provided Services:
Transportation: Public Transportation

Contact I nformation:

Address:

PAPILLION TRANSPORTATION SYSTEM 145 W 2ND
Papillion NE 68046

Hours of Operation: 7:30 TO 4:00 MONDAY -FRIDAY
Website: www.answers4families.org/family/childrens-mental -health/community-resources/nebraska-transportati on-city
Main Phone: 402-680-3970

Other Phone(s):

Phone: 402-680-3970 Busto set appt.

Fax: 402-597-2080

Main Email:

Main Contact(s):

LORI HANSEN

Other Contact(s):

General Information

Agency ID: 357

Counties Served:

Sarpy

Ages Served: All Ages

Disabilities Served:

Alcohol/Drug, BIMI (Behavioral Impairment/Mental I1Iness), Brain Injury/Head Injury, DD (Developmental Disability
including MR), Hearing Impairment, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic, Speech
Disability, Visual Disability

Wheelchair Accessible: Yes

Fees: VARY

Sliding Fee Schedule: Yes

Interpreters on Staff:



How to Appeal a Decision:
REQUEST APPEAL PROCEDURE



